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Key Phases .. . o o . . o . . .
Admission at the Hospital ¢ Admission at Palliative Care e Follow-up consultations ¢ Inpatient admission e Preparation for home- e Preparation of end-of-life
Establish: e Assure gradual transition to Palliative e Referrals e Serial evaluation of care e Assess bereavment needs
Care « Planning for inpatient symptom control e Empower and tailor response
e diagnosis : : :
d e Discuss home care vs. hospital care admission/home-care e Preparation of release Family/Caregivers/Patient
e stagi ; . . . S
stading setting ¢ Review Advanced Care o Preparation of End-of-Life
e treatment plan Planning
Refer to different teams
Early intergration of Palliative care if
waranted
Activities : . . . ..
e Consultations e Consultations o Consultation e |Inpatient care Home-care visits Bereavement support
e Multidisciplinary Tumour Board ¢ Advanced Care Planning e Outpatient clinics e Multidisciplinary Records:
e Exams e Systematic symptom assessment e Emergency care Management
e Symptoms
e Supportive care .
¢ PRN medication
* Vital signs
Thoughts . . . . . . o . . .
What kind of disease do | have? Is my What is Palliative Care? Will | still be taken Where will | die? How will | Will | be able to return home? Can | die peacefully at home? What could have been done
disease curable? How will | live with the care of? Is there no possibility of cure? Will | die? Will | be pain-free and Will | be able to see my Will | be aburden? What if differently? Have | done all |
disease? What treatments are there for die soon? Will | have to suffer? without other symptoms? Family/friends/caregivers? there is an emergency? could? How willl | surpass my
my disease? How can | solve pending loss?
matters?
Feelings ) ) .
e Uncertainty e Denial o Fear e Fear e Fear e Grief
e Anxiety ¢ Anger e Helplessness e Helplessness e Helplessness e Sadness
e Bargaining e Acceptance e Acceptance e Acceptance e Guilt

Experience

Pain Points

Ideas and
Opportunities
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apprehension

e Timely refferal and beginning of
treatment

e Facilitating the management of
overwhelming information fot the
patient

Automated trigger-based referral from
community

Priority models based on complexity
Communication platforms:

e Patient-Hospital

o Different teams in the Hospital

Depression

—e

sadness

Ensure adequate psychological, social
and spiritual support

Evaluate Paliative Care needs

Systematicaly re-assess needs and
provide adequate care

Response to emergency situations

Integrated tools for evaluation of
Palliative Care needs

Trigger and needs based referral with Al-
assisted EPR scanning

ePROMs (Electronic Patient-Reported
Outcome Measures)
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terror

e Re-assess needs

e Ensure therapeutic
compliance

EPRs (Electronic Patient
Records)

Communication platforms:

¢ Between teams

e Between professionals

Electronic/Computer
Assisted Prescription to
enhance compliance and
uniformity and to avoid
interactions/polypharmacy
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fear acceptance
¢ Avoid undue e Access to around the

aggressiveness clock support

(therapeutic and e Information flow between

diagnostic) Community Teams and
e Involve Family and Hospital
Caregivers

e Emergency response

Adjust expectations

Palliative Care
Outcomes/Needs and
Symptom Control
assessment

EPRs Telemedicine/e-health

Communication platforms: Alarm triggers

o Family/Caregiver-Hospital Communication platforms:

o Different teamsin « Community Teams-

Hospital Hospital

e Hospital-Home e Home-Hospital

Electronic/Computer
Assisted Prescription

Electronic tools for Palliative
Care Outcomes/Needs and
Symptom Control
assessment

Family/Caregiver education

grief

e Avoid pathological grief

e Ensure availability of long-
term support if needed

Communication platforms:

e Grieving

e Family-Support Team



