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1. INTRODUCTION 
About  

 
SOLLAGUA Nexus is a multilingual digital networking and matchmaking platform developed within 
the SOLLAGUA project, co-funded by the Interreg SUDOE Programme, as part of Deliverable 3.3.1. 
 
It is designed to connect public authorities, research centres, R&D&I projects and professionals 
interested in reclaimed water reuse, sustainable water management and nature-based solutions 
across the SUDOE area: France, Portugal, and Spain. By publishing Demands and Offers, the platform 
facilitates the identification of needs, capabilities and potential collaborations between organisations, 
helping users connect and creating new opportunities for cooperation across regions and sectors. 

 
SOLLAGUA Nexus is aimed at: 

 
• companies and technology providers; 
• public authorities; 
• research centers and universities; 
• water management organizations; 
• organizations in the environmental sector; 
• end users interested in water reuse solutions; 
• SOLLAGUA project partners and stakeholders involved in its activities. 
 

Who manages the platform and where is it hosted? 
 

The platform is managed by Corporación Tecnológica de Andalucía (CTA), a Spanish partner of the 
SOLLAGUA project, and is hosted on the organization’s own servers.  

 
For any questions regarding the operation of the platform or if you require technical assistance, 
please contact Manuel Silva (manuel.silva@corporaciontecnologica.com).  

 
How is user data managed? 

 
User data will be used exclusively for the operation of SOLLAGUA Nexus and for purposes directly 
related to the platform. Under no circumstances will it be shared with third parties or used to send 
information unrelated to the platform or the SOLLAGUA project. 

 
Main sections and functionalities 

 
The platform includes the following sections and functionalities: 
 
• Registration form: through the registration form, users can create an account on SOLLAGUA 

Nexus and provide basic information about their profile and the organization they represent. 

https://sollagua.eu/
https://sollagua.eu/
https://www.corporaciontecnologica.com/
mailto:manuel.silva@corporaciontecnologica.com
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• Demands: through this functionality, registered users can publish a specific need related to 

reclaimed water reuse, sustainable water management or nature-based solutions. Once validated by 
the platform administrators, the demand will become visible to other users, who will be able to submit 
related offers. 
 

• Offers: through this section, registered users can publish their available capabilities, services, 
technologies or solutions. Offers may respond to specific demands published on the platform or 
provide a general overview of the organization’s expertise and added value. 
 

• Internal chat: once CTA has validated the match between a Demand and an Offer, the users 
involved will be able to communicate through the internal chat available in the My Profile section. This 
will allow them to exchange further information, clarify any questions and explore potential 
collaboration opportunities. 
 

• News and technical publications: this section brings together news, technical reports, studies 
and deliverables published within the SOLLAGUA project. Content will be available in English, Spanish, 
French and Portuguese. 
 

• Forum: the Forum section allows users to exchange information, ask questions and publicly 
share experiences on topics related to the platform’s areas of interest. 
 

 

 

Figure 1. SOLLAGUA Nexus home 
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2. USER REGISTRATION 
 
To use SOLLAGUA Nexus, users must first register on the platform. The registration process consists 
of two steps: 
 
Step 1. Profile data: Fill in the user’s basic information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Step 2. Professional data: Complete the user profile with professional information. 
 

Figure 2. SOLLAGUA Nexus registration form step 1 

Figure 3. SOLLAGUA Nexus registration form step 2 
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3. MY PROFILE 
In the My Profile section, users can view, edit or complete the information provided during registration, 
including both their personal details and information about the organisation they belong to. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In this section, users can also manage the offers and demands they have published on SOLLAGUA 
Nexus and view them according to their status (active, closed or archived). From here, they can also 
create new offers or demands and access My Chats, where they can view and continue conversations 
with other users they have matched with through the platform. 
 

Figure 4. My profile section 
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Figure 5.  My profile section > My demands 
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4. CREATING A DEMAND 
 
Once registered and validated on the platform, users can create a Demand to publish a specific need 
related to reclaimed water reuse, sustainable water management, nature-based solutions or other 
related topics.  
 
To do so, the user should access the Demands section and complete the corresponding form. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The form includes information on the demand type, the objective, the application sector, the 
recipients and a description of the need. In this section, users are encouraged to clearly explain 
what type of solution, service or collaboration they are looking for. 
 
In addition, users may optionally attach supporting documentation and must accept the Privacy 
Policy and Legal Notice before submitting the Demand. 
 
The platform also allows users to translate the Demand into English. 
 
Once the form has been completed, the user should click on Register your demand. Immediately 
afterwards, a confirmation notification will be sent to the email address used during registration, as 
shown below: 

Figure 6. Registering a new demand 
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Figure 7. Email notification Demand created 

 
As stated in the notification, the Demand will remain pending review by the platform administrators. 
Once validated, it will become visible to other SOLLAGUA Nexus users, who will then be able to 
submit an Offer in response.  
 
Each Demand is assigned a unique registration number once it has been created. 
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5. CREATING AN OFFER 
Once registered and validated on the platform, users can create an Offer to present their capabilities, 
services, expertise, technologies or solutions. 
 
To do so, the user should access the Offers section and complete the corresponding form. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The form includes information on the offer type, the application sector, the target audiences, a 
description of the capabilities offered and the added value of the solution. In this section, users are 
encouraged to clearly explain what they can offer, who their solution is aimed at and what makes it 
relevant or innovative. 
 
In addition, users may optionally attach supporting documentation before submitting the Offer. 
 
The platform also allows users to translate the Demand into English. 
 
Once the form has been completed, the user should click on Register your offer. Immediately 
afterwards, a confirmation notification will be sent to the email address used during registration, as 
shown below:  
 

Figure 8. Registering an offer 
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The Offer will remain pending review by the administrator team and once validated, will be visible to 
other SOLLAGUA Nexus users.  
 
Each Offer is assigned a unique registration number once it has been created. 
 
 
 
 
 
 
 

Figure 9. Email notification Offer created 
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6. HOW TO APPLY TO AN EXISTING DEMAND 
To respond to an existing Demand, the user should access the Demands section and select the 
Demand they are interested in.  

Once inside the Demand detail page, the user will be able to review the information provided, 
including the type of Demand, its objective, application sector, target audiences and description. 

To apply to an existing Demand, the user should click on the corresponding Participation button. 

 

Figure 10. Demand list section 

  

The platform will then offer two options to participate:  

Option 1: Create a new Offer 

Users can click on Create your offer and complete the required information to submit a specific Offer 
in response to the Demand. 
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Figure 11. Creating a new offer 

 

Figure 12. Register an offer 
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Once submitted, a confirmation notification will be sent to the email address used during registration, 
as shown below: 

 

Figure 13. Email notification Offer submitted 

The Offer will be reviewed by the CTA administrator team before being linked to the corresponding 
Demand.  

Option 2: Link an existing Offer 

The user can link an existing Offer that has already been created, validated and published on the 
platform through their user profile. The Selected offer will then be directly associated with the Demand, 
allowing the Demand owner to review it as part of the matchmaking process. 

 

Figure 14. My profile section > Select this offer 
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The provider will receive a confirmation email, as shown below, after doing so. 

 

Figure 15. Email notification Offer assigned 
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7. MATCHMAKING PROCESS 
The matchmaking process works as follows: 

Once a user applies to a published Demand by submitting a new Offer or linking an existing one, as 
described in section 5, the platform administrator reviews the suitability of the Offer in relation to the 
Demand. 

If the assessment is positive and the matchmaking is validated, the provider will receive a notification 
as shows below: 

 

Figure 16. Provider matchmaking validation email 

The Demand owner will also receive a notification in their user profile confirming the validation of the 
matchmaking, as shown below: 

 

Figure 17. Demand owner matchmaking validation email 
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Once the matchmaking has been validated, the Demand owner will be able to view, from their profile, 
the list of suitable Offers submitted in response to that Demand. 

 

Figure 18. My profile > Offers validated  

From this screen, the Demand owner can: 

• click on See more to view the full details of the Offer; 

• click on Contact the offer provider to open a private chat and request further information; 

• click on Winning offer to select that Offer as the successful proposal for the Demand. 
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Figure 19. List of Offers submitted in response to a Demand 

 

Figure 20. Figure 13. Selecting the Winning Offer 
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Once an Offer has been marked as the Winning offer, the provider will receive a confirmation email, 
as shown below. 

 

Figure 21. Email notification Winning offer 

From that point onwards, the matchmaking process between the Demand owner and the Offer 
provider will be considered validated, and the corresponding Demand will be closed. 

Afterwards, both users —the Demand owner and the Offer provider— will be able to exchange further 
details through the internal chat enabled in their user profiles.  

This private communication channel allows them to clarify technical aspects, discuss next steps and 
coordinate any additional information related to the selected Offer and the closed Demand.  
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Figure 22. Internal chat between the Demand owner and Offer provider 
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8. FORUM SPACE 
The Forum section is an open space for knowledge exchange and discussion among SOLLAGUA 
Nexus users. Here, users can ask questions, share ideas or information, and participate in 
conversations started by other members of the community. The main page displays existing posts, 
including their title, author, publication date, number of replies and a preview of their content. By 
selecting View conversation, users can access the full discussion and read or add replies. To start a 
new discussion, simply select Create Post and publish a new post. 

 

Figure 23. SOLLAGUA Nexus forum 
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9. NEWS  
The News section brings together the latest news and results generated within the SOLLAGUA project. 
Here, users can keep up to date with project developments and access deliverables, reports and other 
resources produced throughout its implementation. Content is available in the different project 
languages, facilitating access to the information and knowledge generated by SOLLAGUA. 

 

Figure 24. SOLLAGUA Nexus news section 
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SOLLAGUA Nexus is managed by Corporación Tecnológica de Andalucía (CTA), a 
Spanish partner of the SOLLAGUA project, and hosted on CTA’s servers. For any 
questions regarding the platform or to request technical assistance, please contact 
Manuel Silva — manuel.silva@corporaciontecnologica.com 
 

TECHNICAL HELP 

Project overview 

SOLLAGUA, funded by the Interreg SUDOE Programme, is a 3-year project that aims 
to promote nature-based solutions (NBS) for water reuse in the SUDOE region, which 
faces major challenges related to water scarcity due to a semi-arid environment, 
climate change, and a growing population. The initiative seeks to respond to these 
common challenges by implementing sustainable water management strategies in 
three rural communities in Portugal, Spain, and France.  

@SOLLAGUAproject SOLLAGUA - Interreg Sudoe 
 

https://interreg-sudoe.eu/proyecto-interreg/sollagua/ 

https://interreg-sudoe.eu/proyecto-interreg/sollagua/
https://x.com/SOLLAGUAproject
https://www.linkedin.com/company/sollagua/
https://interreg-sudoe.eu/fr/proyecto-interreg/sollagua/
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